APTUS

Aptus Value Housing Finance India Limited (“Aptus” or “the Company”)

Most Important Terms and Conditions

The loan agreed to between the borrowers and Aptus, inter alia, would be governed by the following Most
Important Terms and Conditions (MITC). The borrowers would be given a copy of this MITC. These terms and
conditions will be explained to the borrowers orally by Aptus, at the time of entering into an agreement.

Borrower Name

Branch

Loan

Proposal Number

Sanctioned Loan Amount

Product

Purpose of the Loan

Rate of Interest

Interest Type

Tenure

Modes of communication on changes in interest rate SMS /Email/WhatsApp/ Post

Instalment type Equated monthly Instalments (EMI)

1) Service Charges:
Parameter Description
Login fee Housing Loan:
e Rs. 2,000 + GST (at the time of Login, which is non-
refundable)

e Rs. 1500+GST will be collected/deducted prior to the
disbursement as per the borrower’s discretion, which is non-
refundable.

Non-Housing Loan:

e Rs. 3500/ GST (at the time of Login, which is non-
refundable)
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Processing Fee

Initial loan/Top-up: 2%+ GST (on the sanctioned amount), will be
collected /deducted prior to the disbursement as per the borrower’s
discretion, which is non-refundable.

CERSAI Charges

For Loanamount up to Rs. 5 Lacs : Rs 50/- + GST
For Loan amount above Rs. 5 Lacs : Rs 100/-+ GST

Stamp Duty Charges

As per applicable state laws”

Loan Administration Charges

Rs. 1000/-+ GST

Cheque/ECS/ACH bounce charges

Rs. 500 /-+ GST per instance

Delayed Installment Payment

Delayed payment interest : Prevailing rate of interest on Aptus loan*
Overdue charges : 12% per annum*

*Calculated on Overdue Installment from the due date until payment
is made to the company

Collection follow up Charges(CFC)

Rs. 250/- per visit + GST

MODT Registration

Actual charges to be paid by borrower for registration

Legal Recovery Charges

Actual amount spent towards the legal action to be paid by borrower

NACH Conversion(Swap) charges (Per Instance)

Rs. 500/-+ GST as applicable

Swap, Due to Bank clearance issue / Technical
reason of bounces:

Nil Charges

Non Mandate Collection for PEMI/EMI charges

Rs.500/- +GST per month (Applicable where the Company has to
follow for payments)

SOA/ Closure Statement / Amortization charges

Rs. 500/-+ GST per request
NIL charges on Amortization requests received for first time

Document Retrieval Charge

Rs. 1000/-+ GST (Applicable only for pre-closures of loan)

Valuation/ Technical Fee

Rs. 1500/- + GST on 18t technical Visit (for loan upto Rs. 10 Lacs)

Rs. 2000/- + GST on 18t technical Visit (for loan more than Rs.10 Lacs),
Rs. 750/-+ GST — for each subsequent technical Visit

Legal Verification charges

Rs. 1500/-+ GST(for loan upto Rs. 10 Lacs)
Rs. 2500/-+ GST( for loan more than Rs. 10 Lacs)

Document Custodian Fees

500/- + GST per month (Chargeable after 30 days of loan tenure
completion and if documents remain un-collected by the borrower)

Switch/Conversion or change of Interest Rate
Floating Rate to Fixed Rate of Interest or
Fixed Rate to Floating Rate of Interest

Upto 1% + GST on the principal outstanding (POS)

# Includes handling charges

Note: All the service charges collected as per schedule above are non-refundable

2) Security:

Theloan would be secured by Mortgage of the property for which the loan is availed. Aptus at times may
also seek additional collateral of any other property.

3) Insurance of the Borrowers:
a) Credit Shield Insurance

Borrowers have the option to take Credit Shield Insurance for the term. Borrowers are given the option to
pay the insurance premium from their own sources or approach the Company to fund the premium amount.
If the borrower opts for insurance funding, the insurance premium will be added to the loan amount
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4)

5)

6)

payable by the borrower and will be recovered through equated monthly instalments. Such insurance
coverage being voluntarily taken by the borrower will be from the insurance company as chosen by the
borrower for a term equal to the tenure of the Loan.

The purchase of Credit Shield Insurance is purely voluntary and is not linked to availment of any other
facility from the Company.

Loan

b) Property Insurance
Borrower would be required to take property insurance to ensure that property offered as security to be
insured against the losses covered by the insurance policy. The premium is based on the value of the
building and usage of the property and the risks covered include fire, floods and earthquakes. Borrower
shall ensure to pay the renewal premium on time and as and when it falls due and keep alive the Insurance
policy assigned to the Company during the pendency of the loan.

While the company has arrangement with Insurance companies, the Borrower is free to choose an
insurance company of his/her choice.

Aptus holds no warranty and does not make any representation about the insurance product. Please note
that the role of Aptus under the insurance policy would be that of a facilitator and the decision to cover
and settle any future claim under the policy would solely rest with the insurance company.

Condition for disbursement of loan;:

Loan sanctions would be disbursed subject to technical and legal scrutiny of the property and related
documents. The proposed property for which the loan is required would be evaluated for its value and
marketability and approvals etc. by in house technical team. Plan approvals from competent authority are
mandatory for housing loans. Similarly, the property documents would be scrutinized for their legal
validity for clear and marketable title.

When the loan applied is for construction of a property, the borrower needs to have completed the
construction to the extent of his margin contribution before the disbursement. Further, the loan will be
disbursed in stages, based on the completion of construction.

Repavment of the I.oan and Interest:

The Loan availed would be repaid in an Equated Monthly Installments (EMI) over the agreed tenor. If
the borrower has opted for variable interest rate, the EMI would vary based on change in the interest rates
of Aptus.

The monthly repayments are payable on agreed due date every month. Aptus would make best efforts to
remind the borrowers regarding the monthly installments falling due. However, the borrowers are advised
to keep note of the due date and honor the repayments.

Part Pavments and Pre closur

The borrower at any time during the tenor of the loan, choosetomake partial payments towards the outstanding
principal or fully prepay the loan. Depending on the product, interest type and the end use, the part
payments and pre closures would attract charges as mentioned below.
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Part Payments

Product Interest Type End Use Part payment charges
Housing Loan Fixed - NIL
Variable --- NIL
Non Housing Loan - Fixed Business/Other than Business | 4% on Principal Outstanding + GST
Loan against property (LAP) bl Busi NIL
upto Rs, 50 lakhs Variable usiness
Variable Other than Business NIL
Non Housing Loan - Fixed Business/Other than Business | 4% on Principal Outstanding + GST
Ié:;?;%ig?é);ogg rgkl(lI;AP) Variable Business 4% on Principal Outstanding + GST
Variable Other than Business NIL
Pre-closures
Product Interest Type End Use Pre-closure charges
Housing Loan Fixed - NIL (*)
Fixed --- 4% on Principal Outstanding + GST (#)
Variable - NIL
Non Housing Loan - Fixed Business/Other than Business | 4% on Principal Outstanding + GST
Loan against property (LAP) bl Busi NIL
upto Rs, 50 lakhs Variable usiness
Variable Other than Business NIL
Non Housing Loan - Fixed Business/Other than Business | 4% on Principal Outstanding + GST
Ié;i?e?gtigl;tg;ogg rl‘gi(g;AP) Variable Business 4% on Principal Outstanding + GST
Variable Other than Business NIL

(*) If the pre-closure is paid through own source
(#) If the pre-closure is done through loan transfer

7) Recovery of Over Dues:

When there is a delay in repayments, the borrowers would be contacted for repayments of overdue and
Aptus follows the general collection principles when interacting with overdue borrowers:

¢ Borrowers are encouraged to visit Aptus branches and make repayment when the regular EMI

is missed/bounced.

Aptus collections are handled by its own staff. No agency is appointed to do the collections.
For all collections by UPI / Net banking /Debit card/ DD/Cheque/Cash, the receipts will be
issued immediately, and borrowers can also pay their dues outstanding via Online Mode (Net
banking / Digital payments)

Identity and authority to represent Aptus will be made known to the borrower at first instance.
Borrower’s privacy will be respected.
Interaction with the borrower will be in a civil manner.

Aptus’ representatives will contact borrowers between 08:00 hrs and 19:00 hrs,
unless the circumstances require otherwise.

All assistance will be given to resolve disputes or differences regarding dues in a mutually
acceptable and in an orderly manner.

Aptus would be sensitive to occasions such as bereavement in the family or such other
calamitous occasions when making visits to collect dues.
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8) Customer Service:

9

For any assistance and information, you can contact the customer relationship cell of Aptus between
9:30 am to 5:30 pm through the following methods:

Email:customercare@aptusindia.co

m Phone: 044 45650030

SMS/WhatsApp: +91 87544 00008

Customer/Borrower may also visit the branch manager/Branch In-Charge of the branch concerned:

Mondayto Friday: 9:30 am to 5:30 pm.
Saturday: 9:30 am to 1.30 pm (2™ Saturday of every month is a holiday)

Customer App: Customer/Borrower may also raise their Queries via Customer Mobile application (Aptus
E-seva) to get it resolved. The Application can be downloaded from www.aptusindia.com

Aptus strives to follow the below timelines for the general requirements of the borrowers:

Loan Account Statement will be provided within 1 working day from the date the borrower places the request
directly at the branch office concerned or by email to the Head office.

Photocopy of the title documents will be handed over only to the borrower in person based on request given
in writing to the branch. The copy will be forwarded to the branch within 15 days from the date of request.

Return of Original documents on closure /Transfer of the loan: Original title documents will be
returned to borrower within 30 working days from the date of loan closure at the branch premises wherein
the loan was serviced or at any other branch premises as preferred by the borrower on submission of valid
identity proof and fulfilling acknowledgement formalities.

Annual Statement: The Annual statement of accounts would be provided to the borrower within 60 days from
the date of financial year closure.

Grievance Redressal:

Customers/Borrowers have the following ways to register their complaints when they find inadequacy in the
services
of Aptus.

Complaint Register: Every Aptus branch has been provided with a complaint register. The
customers/borrowers can lodge their complaints in the register. The Branch Manager would be the person
responsible to handle the customer/borrower grievances of the branch.

If the complainant does not receive any response within 7 days or if he/she is not satisfied with the
resolution provided by the branch manager, the customer/borrower can contact the Manager, Customer
Service through:

a) Mail: Customers/Borrowers can mail their grievances directly to customercare@aptusindia.com

b) Post: Customers/Borrowers can send their complaints to The Manager, Customer Service, Aptus Value
Housing Finance India Ltd, 8B, Doshi Towers, 205, Poonamalle High Road, Kilpauk, Chennai
600010.

¢) Phone: Customers/Borrowers can call at 044-45650030 and register their complaint.

d) Customer App:Customers/Borrowers can raise their Queries and Grievances via Customer
Mobile application “Aptus E-Seva”. The App can be downloaded from Google Play store.

e) WhatsApp: Customers/Borrowers can directly send the message to WhatsApp no at 8754400008
and register their complaint.

f) Website: Grievances can be lodged from www.aptusindia.com — click on “Grievance here” on the
home page of the website of the Company.
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If the complainant does not receive any response within 15 days or if he/she is not satisfied with the
resolution provided by the Manager, Customer Service, the customers’/borrowers can contact the Grievance
Redressal Officer (GRO) of the Company whose details are given below.

Name of the GRO: Mr. R Naveen Kumar

Designation: Vice President — Operations and Compliance
Address: No. 8B, Doshi Towers, 8th Floor,No: 205,
Poonamalee High Road, Kilpauk, Chennai 600 010,
Telephone: 044 45650024

E-mail: nodalofficer@aptusindia.com

If the complainant does not receive any response from the Company within 30 days of filing the
complaint or is dissatisfied with the response received, he/she may escalate the complaint to National
Housing Bank (NHB). This can be done by:

o Lodginga complaint on the online grievance handling portal of NHB — GRIDS

* Sending the complaint to NHB by post. Click Here to download the Complaint Form. You may
fill and send the form along with letters or enclosures, if any, by post or courier to the following
address:

Complaint Redressal Cell,
Department of Supervision, National
Housing Bank,Core 5A,India
Habitat Centre, Lodhi Road,

New Delhi 110 003
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& WeERWLmeT eSS (LNemMEET M MILD B]LIH S 606018 6T

&L60T QUIMTMHIGLIAUT&HEBH G UL UG @6 CGU @LUILIGQSTETATLILIL L &L 60T, InMmmelmmiL 6T CFI&HS),
Netrau@dLb 18 W&SWLDTeT S (WM& IMHMID BILIHSMETSHETTeV BlTeu&H &6 LMD, &L 60T
QUMMBIGLATSHEHSHEG @bHS L& WERWILNTET S (WenMEET LDMHMILD [BlLITHS e eTs 616 6 H860 aUpmISLILIHLD.
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€. 500/- + @ CHMfl&a &6 SleTeluly, (NG (LNEMMUITS
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FLL &g ep. 2500/- + gSleTenulg. (6. 10 QUL FSHMHGLD 3 H) & L0 meoT
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Q&G S1556T QMSaTTeH QLMIISNE 2 flenlo 2 6wor(H)
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3| SL6T UMEISTLUL STULS®H

SHL6T QUMILIQIIHEG &Lt UMHSTLL STULSE eT(h&se Ll CHea 2 6Tengl,. &HL6T QLMILIeIT
SBIG6ET QFMHS LieorsH 60 @phal &TLULTL G Nfilwuseans 0Fass osveug LNFdub QFTanssS
BlHwWefleEs BNaaTEms 9 aoIGaSMHEHTer amillil eupBISLUILGRMS. &HL6T MBS W6
STULT () Bl emws CoTa Q& UISTe, &L 6T aUMBIR T QFassH Calesoriqll &L 6T G & Mem UL 6T
STUL (G WFfdwid CFF&GsLILGML MmN FOWTET WTSTHEHT SHelenerser eneld Sl
QUOLUILMILD. HL6T QUMHIGLEIT STeorTTs (eTelbd ThHGL ASSmSW STUIT.HS QFTens,
QAIMYGSWTTIT CHIBASHSSELILLL &TULTLR Bloearsd L 0®GHES &L6efler SHTusEHMmES
FLDOLOTET HMVGFH MG aULpmISLILIGILD.

SL6T UMEISTUY &TUSE aummbiGealg wonlan sLer eummGuealflear ell(plUSHmE&GLLLLSI
WHMID @5 BloaearsHLOlmhs Calm 6hg UFFHenWLLD QLMIGISIL 6T QSTLTLMLWS 3]606V.

ST DS QBTENG ..o
SITULIL B BITOUD...ooooeee e
LAFLEIWILD QBTG

) QFTHs &TULEG

ST Mm@, Lenenrwiioms alpmisliuGn Qenss &MU HEé QsmeTeansulear G o 6rer
AlUsEBHEE aHrms sTUlh QFuwliu@eaeams 2 Mf QFlasmsEns, QFTsss S0
ah&Es Geueor(d. &MU R WFdwid eedTUg SLIQLSH6T WHLUIL] WLHMD QFTsHer
Uwetumligedr  oglitemluiey  mlfomwilssliu®Smg, Guaiuh STUlflger S e@bld
IUTWRISlL &, QeuaTerld WMHMID BlewBHHHBGET UF U6 SILBIGWD. SL6T aIMBIGLIe],
yailsse Ufdwsens 2l CHIsHe QFsusselh, &HLaT Blalamaluley 2 6Ter &meuld
Wwealgllh BloaasEHNHG @UuaLssLIULL &MU LGS Qsmaasaws  QaFuwedey
MaISH ([(HE&HaD 2 MIF QUi Calsor(RLD.

BloaearsHm@E STUSLR BlmieaThisEbL6eT @UILBSBIGHT @BHSTIN, ST aUMhGLeT
F60Te G @@LILWMeT @ &ML Bloaearsanss CHTIHeSH&GWD (DWEF &SHHTLD 2 600T().

GG DB oo
STULT () &meuld ...
Wfdlwib Qs mens

SLUILEV 6THS 2 SHTaIMSS5MS LD Q&M (h&Haalevensv mmid &TUT (K& swimfliiy umm) erbsLl

e EHssasams i sefléasallsvamne. TS (B8 Q& maTenguiler BLb oL 6V @) 60T LIMIG RH
QUFHWIMETI TS @) (H5E LD 6T6dTLIenSW D, LITeIFIuller GLp eThHHRaUTH TH &ML 2 flemnCamyaneuu]d &riiLip
QFUIG B6y SMeoTLISM &M (N6 STULTLG BloieiearsSH LD L GG E);HHGLD 6T6iTLIemNS Blencorailsy

Q& TeTeTEYLD.

® GG QSMTME QULNTHI(G 6USMEITEOT HLITH S 60)60T:

QFTHS WOHMID S QSTLIUTET Seucormiseflear Qasmhlamil U wHOSH whoh FULfHwmer piialsE
2 LulL Mm@ IR EEHLILLL &L 60T UPHISLILG L. &L60T8E @) 6meuorwmer SN&HELUGIIN QFTESHer G
WO FHomslUUGSS0 Wwhmibh afl @, 2 Lyn asmdlampl U Gwelsar epneld LWHULTEH Qswwliu@ib.
Smarss i (D HLOGERD S&Harniins ARsTAULOGES slLmw &LgLs Sl ellsey
QUMMIG)\(H&HE Gaueor(hlLD

ICHCUT, QFMSHSH eUETHEIGET Q&eflaumer WMHMID FHaGLUUOSSEHmIQUL am&HUN) 2 6TeTSHT  6TeTLIS
SLTTWlU@ILD .

&L GwrarsflLn of sLGeusnE Sl QuOUIL@GLL CUNE eI &amaWmery sersl Lmigsefllilar oearelhE
SLHMTOTHmMS (DNIQESHHEHS Calstm@GD.GaID, UL QIPHIGID &HLOT Q5Mmses &L (HLOMeTL Lieoll&He6T
(WIS EH60T Iq LILIemL U6y LGS LGH UM alpmisLiLG 0.

o  SLeT InMHMIb el 19w BBLILNE QFa&S1560 :

QUOUILLL &L6T, @LILGQSTETETLLLL SHalnas&HETsHer & FIONMEr WISTHHT SHaleneorseflsd (EMI)
FoBUINF QeassLlILBGID. HL6T QUMMaIT WMTM&HFIGW eIl i) Rs55m55 CHIHOSHES BHSTE, 3,16
all g @ GmIsG6flel gHUGLD LDTMHMESH 6T 31 LiemnLulev EMI inmmuLi(BI.

WISTHHT BHLUINEF QFNGSIH RaAIGAITIH LTSN RLILIG QameTarliul L C5Huld QFassLILGL0. QFNESS
Geleroriq Ul LOMETHH T HeleneooTdH6T GMGHS! &L 60T MBS W6I[HEHEG BleneraLl L aplilev Fmbs W HE &emnerT
GMQASHTETEHLD. eTeUeTMITUIEILD, QUMY &G WTETISGET Blalmalsd CHHemMWLE GMHSHH eSS Q&T6TETa] WD,
HBUINEF Fassaemns IDH &5 MleMSS LGS MTTSET.
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* LGS SLOT QFNSSISHM 0MHMID (N6TFnL 19CLI SL 6T 60L& 6U :
SL60T euMmIGHwel], SLeflear sTeullLGH Ul aThs CHISHMIMD, LSHUNETET IFH QFTMEHHSG LIGHS 566060015 M6TE
QEFMSHCAUT VEVS HLEMET (LN(PEMLOWITE (LN60TFaLl 198 QFNGHSHCT CHT6Y GIFUILIETLD. HL 60T UM , QUL LY QleM&H
WOMID M LWETUTLLL QUTMISS, UGHS SHeueneur&er mmid (WaTdal QG QFMSSIFHN5HEH5HEGH BELD
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YHe UGRIET D ¥ 250/- Ufd ¥e + Sfiwwet

MODT reuft BRGR aYST QD 30 S gR e =1 Widt ol

PRICIIR TGB! AP %ﬂ%ﬁﬂ? FHRAE! JeHld e Td Foo! ahH AeHhegd Yo U
NACH TR (W) e (| . 500/- + SITHE B 3R

JaTERN): WU, o fokd 34 A

RS / S8 difAdh HRU: :

H-TS¢ PEMI/EM| HAIaRH [3H 3. 500/- + GST Ufa Afgr

SOA / FOIGR WTHE / HolHIhT ¥. 500/- + GST Ufd fa=<fl, T T oaan deaTh e faHdiaR 3 oH
BIGED

e gl o . 1000/- + SITHE WU B (e bitedt Hiaclisard! ey
¥. 1500/- + GST A1 1 TP dqiid We (= et &of 3Yudd ¥ . 10 BRE)

RIHI / i B 3. 2000/- + SNUTet IR 1 TP qife Ve @ T T i T $.10 TR
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AT T IBTEHPIAR TP PAd Jd AT I[P WRd 7 HIUIRRY Mg
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3fferep Hiewar TSt e arria.

3) mﬁ’lﬂ
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T YghH I HROgEIET  Hu-ieh Tud WHvarEl gaig e Sy SR deigrA famr R gafg asar )
famm T J9HH FoleRM 3T SR SOl IGHd dlead oed T IHH ARG gIigR agd dbait
Usd. PoleRM W4 ddad o AT Weur wufen sragdisad saade! deen Rasaar fam

HOHGT ST,
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TR Rakhs <R AR A dRIA T 318, TS Ybid HIRIG ] Ul B SRS TPd (Aptus) Fad
UOd . qUIfY, WEHH! S dRQT! Aig SaTdt 30T A ST 3MTex HaT 317 Jeall e S,

6.) ATTTRIT BT YRT ST 1t el
o1 ddey 3fdr - seR

FolgRM Bl BTN HIUATE! dT, Ybid eI} iR 33 0t fhar FHorfh guiutt s, wRatkhs R0t Aasa
3Te. ITCH, TS THR HTOT ST AR AR Sfaei e, U < HATOT U FefioRaR el THG HedTiHTu Yo STHRA Siad.

YT 3TF
A1 SIS RT & - Ffgrd et IR / T AMARGT SR | YDId GEATAR 4% + SIS
?S%mew RRUSd aA™ Bl
BRTEA IR TR R
A BT T - fAfgrd e IR / G ARG SR | YDId GEATAR 4% + ST
%m&nwm =R e YN TEaTR 4% + STTTA
RS IHITATINT SR Eigdl
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A BB M - FAfgra oat IR / G ATARGd SR | YT EATAR 4% + ST
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(#) SR T-FoR o gEAIRUMGR Pl 71t 38T R
7) I Y aTPI! aelt:

SET RAb S fasd gidY, ART YPbid RAb SIS TRHRN Yuds e Ssd A0 T (Aptus) YHId TEHIT TG

YA FH Hhad dwdid Ui dRd:

YEHHT TP (Aptus) [ARGHAT e GTARTST 30T A EMI Theiay/als-g HIear IRk HRugN Uidled
& W

P9 (Aptus) TUE AT Wd: T HHAR FATGAN. Jhad HRUARTG! HIUNdiel Tl Fyad deral ATal. UPYAE
FihT1/3feT HIE/SS/AH/HI GR Td HARMNG!, Uad dichIes AR} Hedl SIdid S0l AEH e A
(e dfd / feforea 9e) gR @it ydbamd! Hid HRe Y.

0¥ (Aptus) d UG HRugrame! i@ SftT SIfBR YyHd UeHhIen Hedad Sidid.

YrghTAl MUl SIaX Sl Sisd.

TEHIRN FaTg TR Ui 3.

9 (Aptus) T UL TEHR 08:00 hrs @ 19:00 hrs THF Tuds A, shudfa oRfYR gyt sazas
BRiGH

YpePIEEd fddre fbar Adde R WeHRE 31 srafRyquot dsauamdt Id Tera R .

T09 (Aptus) P M bl SAR SMTURITAT TR < Mesl dRUARTST Ul SamT ddgasiid 3.
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JHAR o LhAR: THIBT 9:30 A JTHIST 5:30 T,



Sanin Panicker
Stamp


APTUS
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FHHGTA GTHd UM odl S,
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Hol ¢ bedTar He> qEAdqelidl WRaral/Helid g&IidRul: 7o e G&las oiaRHl B §e el dREUNT 30
fau=an ST HOIGRIAT URd Bl SiTdiiel ol Holrdl JaT dbeit el Bl [hal HolGRIA THAAR AR PIUTATR! =T
ORIRTE. 3 3NBE qRIGT Wex HedraR I Uracie siameal guf dhedmaR.

qiffe faavor: sife v d e AREURE 60 fGawien 31d Wdd aife fdarur Ugdian UM &d Sed.

9) PR farRor:
T (Aptus) = JaHL QRUUN 3MES AEHHT Aiedl bR} AlGauare Weiid AR e,

THR Aicdsl: Td® U0 (Aptus) U AR AIGdg! U Al 3118, TEH T TDHRI JoRexTH Aiaq, b,

QMRAAT UG DA SEQR SIdIOOUQI'HIOnI RMTAT UdRIYDH SdldqR 3.
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¢) WIF: AED 044-45650030 IR Hid B Fidl debR HIGq, Kbl
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IRAEA SIS b WS Wdhd.
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912Q \IQ° 2 FRIER ALFIF 62IR2R A& FIARIY, AR ST AT, FIRYS A0IQ JRAgd ALIAHT FIAl ARG 624
gieaq 9@ AQ0IQ gRagd ARIRRIR FaR gaie @QIPe| 9BAIAI @8I AAN6R 21 TRl JILRAIeg AR QIRER F1a)
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62N |_
6 UG AR,
CERSAI 9I@ 5 A O AAS - S09F +9F GST, 5 AY FFIQ 2K - 1009
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QS T G AR JoRG FAF QIR
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QeG1g 694 99IF @ KAl adie FHIRG CIRH0IQ 6eER 236R
63 FQULS

Q°ge A Gl g% aRQ¢le aIR 250 9@ + GST
MODT 9&a9é JBe¢ IR JIEee I 99¢ g 6991g 989
ARRES I9° QIR ARCAIS FIge® IR 6691g 2SI 2RETE FITUGYS L6 §IF 621N

aee 22

NACH @6999e (919) 91 (9
QAR

AORIAR, QUIR FAAK, AP /
QYR 658LS Rl :

qig, QUIe KA AT / QIR
6595 Q196!

o9&l 500/- + GST 94«4 269

616 690 Q1T

PEMI/EMI g% IR 2S-26G46 A°gT

g&qIg 500/- 9@l +GST

SOA / 9% 8986 / 26 IR6Raq ol 2Ag6RU AGAIK 500/- +GST, 9alFl 2R AR QY

6G5 26916106997 A6 U6 6163 692 1

@QU6714 JASIR Sl Sl 1000/- + GST ggRY 26S (6R9R 26R T6RER AR IYRY)
SRl g2Ifl 6894S ARQER QUK 1500/~ + GST (61 A4S G

JRUILE / 65904 g% i) 10 L)
ol gaIel 6390e 99QEe QU6R 2000/- + GST (Rs.10 A Gl IR
ol 750/- + GST — I99E1 9684 6384e afede ain

ARGIS IG° QRS 6K o@l 1500/- + GST (9= 9dys &dl AIR) 10 RAY)
o@1 2500/- + GST (9= 9448 Q¢ AIR) 10 RAY)

@671 62UINT g ol I19q 500/- + @IAT (D8 A 668 6LRIQ Mo G@ U6Q
SIR6ITN I9° I8 FIgew IR G9I5E 2°98 6Q1RG2N)

PRI TR AASRG/QANSR AU

Jageq IR 960l (POS) QU6 1% + GST Adug

Jg Q o QI QI q @9

do el Q 29981 g

# 5026 9IF ALED F6R

GQ41: QU6 491 AQUIL 2L FAULINGYQ LD 649 g% 6TQAD 641Gl @695

2) gesl:

699 AR AIR Q& FALIRE GITIQ IR FIAI UG A JATG 629 | 2IYY 6T6REIER AR 6T AHRQ AGAD

Qe 1) QIGQIea |

3) Q€I Q1

a) 696Q dn el

JI2RAIRE CIHER ARy IR 6564 AR /16l 69710 FRe AFE| JIERFIes a9 A2Q 191 §fiad 630 AARI IR &4
dfian atale AR K21 AGE 6QIGIEAIT FRRIG IRe GRAIKIRE] 9& AgLIel 919l 21T ARG AR QIBE, 6561
QGG FIQI 690 Sl AQASIER Q161 JALE 61T IQ° QAR AITR @D ARIAER Q1L AT QEIGL1R! FIA
692190 QIF6Q FRUAIRYR YFAR QA FREAR Q¢ AR ATG AR AR IR FILRF FIA 98 62IRYR 1Al
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QAIF0IQ FUIDR|
6249 AR AFYIRIQ 9% AgL 6IRIPE 26T IS° AR 2R 61T R AIRR AR F6S Q6% |

gJaaa QId..
b) A¢@ el

AIFLI0IF A@ Q171 65Q19 JEQ 69 FAURI AR YL FRALIRYR! AAR Q101 ART FIAI 22D AF FQRER QRS 629
| 0 R MY N6 AEQ QIRLIQ AA6R ARITE ¥e° 2IYS FAL FIIEA ZRRG, 954 I9° Qad 28RS | Ad9LIel R
Q69 64 Q198 GHAC| OR ACUEQ Ie° 6IEEERER 2| 604 6@ N9° Q8 TRIQUMIR &I ARLER @¢1IR1g GRS Q1E1I
Andq G192 QY |

6069696 AHIFIQ A7 RARFFR ARG 9B 28, ASFLISI GIF AARR IR Q1 VG QTR AR AR 263 |

2I9Q 6Q161d GIEQE MIQS R6Q FIZ 9S° A1F QIS FTAEA 619 | JFRUG, F6Q AT | FAIRA IR eI 69 Q1A ART
2890 219 @ 9FiRl 1@ RUNAITA 622 I9° IRT ARG 696RIIT ATIER TG ATRIS IS° AARIF FEUR 7T
6RQR Q19 AHIFT QLR KAR |

4) 94 9Qle IR A|:

AE Q 639TR IG° 2IRRFG UI5 IG° AGNIC AR AUCA TYQR 62IR2YR A 4R FAITR | 69 YRS AH@
IR 96 Q 2ILNAG! QLT GILIQ MY IG° IRIQEAITISI IS° 2AGEAIAR FRMIF AR @ 6T98R 67 I JRUITS
PQIDR | g2 Q4 QIR AVA FRAVF 01 6! AR FRIBIRR 266 | 6ATNR AR @AURFIPPR RIS
6RGI QIR 2] IS SIS AIRRIA! AIR A% FAUTS |

60696967 6a19d AR Qe AR OGSl 2ICRAR FAILIN, 6A69696R A IR FARN GIQ IR FIFQ AIFY
2RQIe adie dig QY AAIg KEQIq PR N2 QI1E, AId QIKY AAIT RU6Q ARIA AR AAUIAFE 2IGA A
JIR FAULR!

5) Q8 9e° Q¥ AQ6EI:

QUNE Q8 Q AR TR AR YRFI6Q AR AIAR @3 (EMI)6Q IR648IM @QITQ | 9@ giea 98ead s 9 21Q
QIB8E, 6569 YA @ Y TIR6Q TARAR RIRER EMI &3 629

Ade a8 AR6dI 98 AIF6R ARIRE GIAHER JRIe KAUAIN | Q6RCl 6299l FIde 73 ANR6R JIeRT 68
JRIaQl QI QA YAIAAR JAIA AR 6969 FIRFIER FHIRG GIANG UNEA AY Q¢ ARCHI § AR Q]G
AU GRS
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6) Arde 6Q9 99 §-69189

2UrSe 692 9e° §-69189

AEGL1G! AR 2R F1I6Q 6ACRGR ATUER, RN RIS IR TP 629 ABRIG @l g AE GIURETI FRRIQ AR AR |
QQIL, P IR IG° 648 NI AT6R FUQ 78, 2GR 626 99° J 6]IFQ AR QEININYR 2AQAILH 696 RIG 62X |

APER 69
Q@ age 6619 QYQLIR 2SR 692 6@
geIQ[asienl]
92 8¢ qee g
9RQEeRIR g2
&S Q2 QS - a8e QUQQIL / QL S4B1E ARYIRY AMUQ QERQA + GTNAT QU6R 4%
50 M G OB AR FYRER A T aCsT D P T
(NI Q) —
aQeeed® QAL QUG1R gAY
&S Q2 QS - aee QUQQIL / QL BTG AKYIRY AMIQ Q6QQ + TNAT QU6R 4%
QA8 8AGR el (IR 19) €. 50 aaeeRsia QYeQle! RNR Q6QE + G426 QE6R 4%
NAQ AR _
ol QAL QUG 92y
a-699Q
Q@ a1ge 6619 QYQLIR g-6q19q I
geIQasienl]
92 ad aca a4 (*)
G6a RIS Q6 + GST QAR 4% (#)
ARQeRIR g4
6 G2 Q61 - N QQY / QUIAD QBT AQYIRY PR QER + TNLT QU6 4%
50 M G OB AR FYRER A " acsa e ceam g
(R 9 —
aAQaAsIR QRQIL QYG1Q gAY
2l Q2 Q61 - aee QAL / QUQAR QIBIS ZAQUIQY RUR QERA + AT QAR 4%
A8 8AGR el (IR 19) €. 50 caeansis QYeQlal Rg Q6% + aI20 QE6R 4%
NAQ AR .
aQeaRsR QAL QUG 92

(*) 99 J-6Q16Q G769 A2 AIJIFEA e FQUAN
(#) 99 G-6QI09 Adl ARBQ FIIFIER QAR

7) Q6@ AlQL:

660696R QA8 JACHIRIER GRE) @, 9l LR QERC ARG QIR 6AITNEAIT FAUTS IG° Y @6adl QL

QTG R2URIR AR ATRER ARG A°FL NG AGAQE [6Q:

o  Q9de EMI Q/Qiag 626m 912e91eg 219 4IIg I 98 9A6dIR @Q1g QAIEe @QIaN|

¢ 2 A°GL IR 5F AR FIQl TASIRG 99 | 2RI FEQI AR 6719T 965G FYS 621RRIR| TR/
699 QIR / 6070 QI / 3@ / 69] / 29Q Al AAY A°ge IR e a8 FIR FAUTR IQ° FIFRIER

UARAR 69112 (679 QIR / GRTIM 6T6FIL) FIUIFER 6ATFTQ Q6@ 694 712 60 *QAAIRESR |
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¢ JIOaw 60IUR190I AFAGRR 683

¢ JI2a% 92 RAIQIRl IR A6 624

o  JAFGER AIQGIR G AU Q YERJLIER ARIR MFIQ ARYI © G FIEQ FIeaew AR 6KISICAIT *QEQl

¢ QERU YW@ ARIQ AFl F106ERY FREAV WA YA IQ° JHAS AR ATRIIF Q!
IR QY ARSI AP SR |

o Q6RU AU FARIQ JAI AALER AAAUAER 65lIR @l AR PSHAIAD QA 9&
2IQQ A6CRRER 62<1

8) Qe 699l

9

696 QARIAG! IQ° ORI AR AAE FARYS 6AIQ AIUACA AR ¢:NoQ AAQIF 8:No FARIER 2Y Q FIe@ AT
64m AL 6QIGIEKIY RRARECA:

@QEFIM: customercare(@aptusindia.com
6F1Q: 044-45650030.
SMS/gle2d: +91-87544 00008

dIee Q98 ISR S AR/ gRIRQIG A1 AIRAIRES:
6AIF1RIQQ R ARIR 9:30 SIQ AN 5:30 adyel
TR 4RI

QI2q A9 92IQ AL RN FLRTIEe A CAIRINR AFEAAR (A R-69]1) AR F1) 6AAIRT Jg
QOIQRAER | 2IFPERAR www.aptusindia.comQ FIRRENS FAARER

2199 JIges ARG IRFIRS! AIR FIRYS ANAAIA 29AQE KRG 607 F6Q:

120 RUIAKH A SIS FITHRAER Bl S ATIRAR AEAN AIIFIER 2QERII KRR FROIQ 1 IR AI6Q
QA HIGI TSI YR FAULR!

SISq RS VIR TAULIRLYS! AFEARI SRJIAER FR AR TSI 8T 6QQR LR QITCIC AEQ 2ABQ AL
Q6N FIASOIQ 15 GQ C1:I6Q T T dlIsliq AOILR|

Qél 9L/ AIRIBQ AUEA €@ FIITRQ 6TAY: 6T AAEEL: I8l AQ QI QAR e Y19E BAACIRRE! Jad @I TR
QEGARRQIE 9L AT Q¢ YRR *ALIRIYA! SIS IQARER &¢I AQY 6@ SISl TARER A QR 62]IQ 30
QTR FRIER ARG 7 AINKIFI QAR 6TAIR QAL

Q8@ §98: 2i8a F 669 6271Q 60 @Q F6Q FIFRT HIPIA TR TR AR AT

RIS AARIIQ:
QY Q 6QR16Q AAIQATG! 6QHEM FILRANER 6T ARG ABNRAE @A FIRYS QAIA QES |

AREAG 6QFRYQ: Aptus Q J6RIR ISIQ ARCAG 60FAQ 6QIGIR FUURT | FJILRIER 6QEIAER e ARELIS
RRAIGES | 91 gIeaw JR6IS IGPINRI IRl S JR0IRR QI Q269

G 2REANTNA 7 @ F1IER 6T IEFA @ AT Al 62 IS AAIFRFOIQ YIY IFFAIER AR AT QIL,



mailto:customercare@aptusindia.com
http://www.aptusindia.com/
Sanin Panicker
Stamp


()
APTUS

6069 QITIR, AHIEFRR, G2 6QAR| ATE F6C)IB AUER 6KIFNIEAIG FAVIRAER:

a) 69@: gIeRales JMIARG 6Q7IRE AR6LIS AOIRUIRER customercare@aptusindia.com.

b) 6QI12: FI2RIER "W AASIRR, FIE 624!, QY LIPY 2IRD° TIRRIF RS2 RACSR, 8B, 6141
QIaId, 205, YRR LIRERIR, ARAIR, 69RIR, AITRRIF 600010 § 6AAIFFA 2REAIS A0IRARES |

c) 6TIQ: FILRIER 044- 45650030 6XIQ @4 ARCLIG *AAIRAES|

d) QIR QY FIYRCIER Iea 6AIRIARN ZIFERAR "AIQY RA-6QARI" AIRIFIER 6T Jg I° 2ARX6IS
RQOIQUIAER | 2 219 § JYM 64 6RIAQ PIVAENIS KALIRAIAS |

e) QI FI2RIER QAR 8754400008 QAL QG 671628 AOIR FFQ ARELIG RQAAIAER

f) 639ARAY: www.aptusindia.com Q ALEAIG QIHM FAUIRAIAR the FRENFIR 649LRT A RYYER
2JQ1 "2AB6LIG Y0I6]” R FAG |.

UG 2ARCITRQT 15 T@ IEQ 6@16IT JETA @ IZIZ &7l 9T 6Q FIge 699 Q HIERFAF0IQ JIg Yo
Aga 928 QIT, 6069 AGEAITAIA FAQ AREAIT ARG AYRIQT (GRO)® AL 6QIGIEAIT FRAIGES QIR
ARG Y6Q GRS |

GRO & QI€1: §12IQ. 9Q1% QIR

deQT: QIR 693d6R4 - 2U6QAQ Y QEINQ
094ll: 291Q. 8B, 60141 91QIF, 8¢1 AILR,
QgQ: 205, JRLI6R LREAR,

@NAIR, 60RAIR 600 010,

EOMECTIR: 044-45650039.

@6¢Im: nodalofficer@aptusindia.com

QG ARQCATRQIG AXCAI AIHM FARIQ 30 TR CUEQ VAR GATQ X1 Q@A @ FI6R &¢I TReel QAAER AGY
928 Q1T 606 62 MIAFIM 2IAZ° QUIT (NHB) @ @609 @RAIR6R |

+  NHB @ 29RIQ% 2669 JG0IRG! 6AITIN6A 9 2REATG AG° @8I -GRIDS.

.+ Q@I9 69165 NHBY 266216 A0IQQ!| 2&6Sl Trél 2Iaa6ne @69l Aial Click Here 2196l GRG0 0R€Ig
QIR B¢l 6RIRUR AIIFIER FO @Y INERYFA AZS T JRd @R AOIRAIRER:

&B6IG AR 62,
FAd 8 9N FVY,
MIARIR LRT° YT, 6R1Q

5A,
Q82 AITSIQ 6A4Q, 61

6QIg,
Q2GRN 110 003

sk ok sk ok sk ok s s sk sk sk sk sosk sk skoskok skesk

Version — AVH/Jan01/2026 6


mailto:customercare@aptusindia.com
mailto:nodalofficer@aptusindia.com
https://grids.nhbonline.org.in/(S(rrduwrgbykdk5k34py1ndbee))/Default.aspx
Sanin Panicker
Stamp


	Aptus HFC - MITC - English
	Aptus HFC - MITC - Tamil
	Aptus HFC - MITC - Telugu
	Aptus HFC - MITC - Kannada
	Aptus HFC - MITC - Marathi
	Aptus HFC - MITC - Odiya



