APTUS

APTUS FINANCE INDIA PRIVATE LIMITED

FAIR PRACTICES CODE

This Code has been formulated by Aptus Finance India Private Limited (Aptus Finance), the
“company”, pursuant to the Guidelines issued by the Reserve Bank of India on Fair Practices
Code for Non Banking Finance Companies vide its circular DNBR (PD)
CC.N0.054/03.10.119/2015-16 dated July 01, 2015. This Code supersedes all previous
versions and shall come into force with effect from August 11, 2020.

Objectives
The primary objective of the code is as below:

1. To promote good and fair practices by setting minimum standards in dealing with
customers.

2. To increase transparency so that the customer can have a better understanding of

the services expected.

To promote a fair relationship between the company and the customer.

4. To encourage market forces, through fair competition, to achieve higher operating
standards.

w

Application of the Code

1. The Code would be applicable to all persons offering the Products and Services of
the company as an employee or otherwise in any manner and / or by any mode.

2. The Code is applicable under normal operating environment except in the event of
any force majeure.

3. The Code is based on ethical principles of integrity and transparency and all actions
and dealings will follow the spirit of the Code.

Commitment to Customers

1. The company will to the best of its ability, act fairly and reasonably in all dealings
with the customer, meeting ethical principles of integrity and transparency and
always following the relevant laws and regulations in letter and in spirit.

2. The company will make sure that all its products and services are explained to its
customers fully and ensure complete understanding.

3. It will have literature in multiple languages and also make every effort to ensure that
the terms are clear and not misleading and understood by the customer.

4. lts Sales Officers and Branch Managers will be the first point of contact for all the
queries of the customer and contact information of the branches will also be posted
on the company’s website.
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5. The Sales Officers and BMs will help customers understand the terms and conditions,
applicable interest rate / service charges and also the benefits that can be availed
along with their financial implications.

6. The company will maintain a close relationship with the customer, and keep them
informed of the products and services and the changes in interest rates, charges or
terms and conditions.

7. The company will handle customer complaints promptly and help its customers in
taking complaints forward if not satisfied.

8. Every customer would be provided with the details of contact persons, in case of a
grievance and complaint. This would be part of the welcome kit given to the
customers and also would be prominently displayed at the branches.

9. It will deal quickly with things that go wrong by correcting the mistakes promptly. It
will also provide suitable alternatives in case of technological failure.

10. The company will treat all customer information as private and confidential unless
required by law or if waivers have been signed by the customer.

11. The company will provide a copy of this Code, at request, to the customer. The Code
will also be displayed and made available on its website and at its head and
branches.

12. The company will not discriminate on the basis of age, race, caste, gender, marital
status, religion or disability unless specific to schemes promoted by the RBI to assist
weaker sections of society

Advertising, Marketing and Sales
APTUS FINANCE will:

1. Ensurethat all advertising and promotional material is clear, and not misleading.

2. In any advertising in any media and promotional literature that draws attention to a
service or product and includes a reference to an interest rate, Aptus finance will
also indicate whether other fees and charges will apply and that full details of the
relevant terms and conditions are available on request.

3. Aptus finance will ensure proper communication on interest rates, processing fees
and charges to the prospective customers by putting up.

a. Personal discussion with the prospect

b. Notices in its branches;

c. Through telephone or help-lines;

d. On the company’s website;

e. And or providing a written terms or schedule.

4. If Aptus finance avails of the services of third parties for providing support services,
like insurance, Aptus finance will inform and require them to handle customer’s
personal information (if any made available to such third parties) with the same
degree of confidentiality and security as Aptus finance would.
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5.

Aptus finance may, from time to time, communicate to customers on additional
products and other features of their products availed by them. Information about its
other products or promotional offers in respect of products / services may be
conveyed to customers only if he has given his consent to receive such information /
service either by mail or by registering for the same on the website or on customer
service number.

In the event of receipt of any complaint from the customer that Aptus finance
employees or representatives has engaged in any improper conduct or acted in
violation of this Code appropriate steps will be initiated to investigate and to handle
the complaint and to make good the loss.

Processing the application for Loans

1.

All required information would be provided along with the Loan application forms,
so that a meaningful comparison with the terms and conditions offered by other
HFCs can be made and informed decision can be taken by the borrower.

The loan application form will give an indicative list of documents, required to be
submitted with the form. Given the nature of Aptus finance customer segment who
are mainly from the self-employed and informal segment and may not have normal
documentation especially to prove incomes, Aptus finance may conduct personal
verification and checks in addition to collecting available documentation.

Aptus finance will have a system of giving an acknowledgement for receipt of all loan
applications

Loan appraisal and terms/conditions

1.

2.

3.

Normally all particulars required for processing the loan application will be collected
by APTUS FINANCE at the time of application or at the time of personal verification
conducted by APTUS FINANCE. In case APTUS FINANCE needs any additional
information, the customer will be told that he would be contacted immediately
again.

APTUS FINANCE will convey in writing to the borrower by means of sanction letter or
otherwise, the amount of loan sanctioned along with all terms and conditions
including rate of interest, EMI Structure, prepayment charges and keep the written
acceptance of these terms and conditions by the borrower on its record.

APTUS FINANCE will furnish a copy of the loan agreement along with an
acknowledgement of the list of documents provided to every borrower after the
disbursement of loans.

Processing Fees and Charges

1.

All information about fees / charges payable for processing the loan application,
prepayment charges if any, penalty for delayed payment if any, or any other matter
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which affects the interest of the borrower will be disclosed to the applicant by the
Sales Officer and Credit Officer at time of application and will also always be printed
on the APTUS Sanction Letter.

APTUS requires that all fees are generally to be paid by the Applicant either through
a cheque/ demand draft/cash.

APTUS will charge customers late payment & ECS / cheque bouncing charges.

APTUS shall reserve the right to change fees and charges from time to time based on
market conditions, customer track record etc. Any changes to the basic charges will
be communicated fully and transparently to all customers.

APTUS's objective is to support applicants own a primary residence, and the loan is
not intentioned to help investment or speculative buyers. Thus, APTUS shall reserve
the right to change the terms and conditions of the loan including but not limited to
a 2% increase in the rate of interest if found at a later date that property being
purchased from the loan sanctioned by APTUS is put to use for commercial or rental
purposes.

Communication of rejection of Loan Application

If APTUS FINANCE cannot provide the loan to the customer, it will communicate in writing

that the loan has been declined and to the extent possible explain to the customers the

reasons for decline.

Disbursement of loans

Disbursement will be made in stages and in accordance with the disbursement
schedule agreed by the customer or per the Agreement for Sale which covers terms
of payment by the customer to the builder and based on inspection by Aptus finance
on the completion of work (in the case of under construction properties) which
would need to be confirmed and accepted by APTUS FINANCE.

APTUS FINANCE will give notice to the borrower of any change in the terms and
conditions including, interest rates, processing fee, prepayment charges, other
applicable fee/ charges etc. APTUS FINANCE will also ensure that changes in interest
rates and charges are effected only prospectively.

If such change is to the disadvantage of the customer, he/she may be allowed with
or without any notice to close his account without having to pay any extra charges or
interest.

APTUS FINANCE would be free to take any decision to request the customer to close
or accelerate payment or seek additional securities to the loan, will be in consonance
with the loan agreement.

APTUS FINANCE will release all securities on repayment of all dues or on realization
of the outstanding amount of loan subject to any legitimate right or lien for any
other claim APTUS FINANCE may have against the borrower. If such right of set off is
to be exercised, the borrower will be given notice about the same with full
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particulars about the remaining claims and the conditions under which APTUS
FINANCE is entitled to retain the securities till the relevant claim is settled /paid.

Guarantors

When a person consents being a guarantor to a loan, he/she will be informed about

1.

His/her liability as guarantor

The amount of liability he/she will be committing himself to the company;
Circumstances in which APTUS FINANCE will call on him/her to pay up the liability
whether APTUS FINANCE has recourse to his/her other monies in the company if
he/she fails to pay up as a guarantor;

Whether his/her liabilities as a guarantor are limited to a specific quantum or
whether unlimited;

Time and circumstances in which his/her liabilities as a guarantor will be discharged
as also the manner in which APTUS FINANCE will notify him/her about this.

APTUS FINANCE will keep him/her informed of any default on the loan by the
borrower to whom he/she stands as a guarantor.

Privacy and Confidentiality

All personal information of customers will be treated as private and confidential (even when
the customers are no longer customers), and will be guided by the following principles and
policies. APTUS FINANCE will not reveal information or data relating to customer accounts,
whether provided by the customers or otherwise, to anyone, including other entities in
APTUS FINANCE’s group, other than in the following exceptional cases:

If the information is to be given by law;

If there is a duty towards the public to reveal the information;

If APTUS FINANCE’s interests require them to give the information (for example, to
prevent fraud but it will not be used as a reason for giving information about
customer or customer accounts (including customer name and address) to anyone
else, including other companies in the group, for marketing purposes;

If the customer asks APTUS FINANCE to reveal the information, or with the
customer’s permission; If APTUS FINANCE is asked to give a reference about
customers, it will obtain his written permission before giving it;

The customer will be informed the extent of his rights under the existing legal
framework for accessing the personal records that APTUS FINANCE holds about him;
APTUS FINANCE will not use customer’s personal information for marketing
purposes by anyone including APTUS FINANCE unless the customer specifically
authorizes APTUS FINANCE to do so.
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Credit reference agencies

1.

When a customer opens an account, APTUS FINANCE will inform him that it will pass
his account details to credit reference agencies and APTUS FINANCE will make
checks with them.

APTUS FINANCE may give information to credit reference agencies about the
personal debts the customer owes them if:

The customer has fallen behind with his payments

. The amount owed is in dispute; and the customer has not made proposals that

APTUS FINANCE is satisfied with, for repaying his debt, following APTUS FINANCE’s
formal demand.

APTUS FINANCE will give credit reference agencies other information about the
customer’s account if the customer has given them his permission to do so. A copy
of the information given to the credit reference agencies will be provided by APTUS
FINANCE to a customer, if so demanded.

Collection of Dues

1.

Whenever loans are given, APTUS FINANCE will explain to the customer the
repayment process by way of amount, tenure and periodicity of repayment. Aptus
finance will also make efforts to remind the customers about their repayments every
month, days before it falls due.

However if the customer does not adhere to the repayment schedule, a defined
process in accordance with the laws of the land will be followed for recovery of dues.
The process will involve reminding the customer by sending him notice or by making
personal visits and / or repossession of security if any.

The collection policy of APTUS FINANCE will be built on courtesy, fair treatment and
persuasion, and will be aimed at fostering customer confidence and a long-term
relationship. Staff or any person authorized to represent it in collection of dues and /
or security repossession will identify himself and display the authority letter issued
by APTUS FINANCE and upon request, display his identity card issued by APTUS
FINANCE or under authority of the company. APTUS FINANCE will provide customers
with all the information regarding dues and will endeavor to give sufficient notice for
payment of dues.

All the members of the staff or any person authorised to represent APTUS FINANCE
in collection and / or security repossession will follow the guidelines set out below:
Customers will be contacted ordinarily at the place of his choice and in the absence
of any specified place at the place of his residence and if unavailable at his residence,
at the place of business / occupation.

Identity and authority to represent APTUS FINANCE will be made known to the
customer at the first instance.

Customer’s privacy will be respected.
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Interaction with the customer will be in a civil manner.

Representatives of APTUS FINANCE will contact customers between 0800 hrs and
1900 hrs, unless the special circumstances of the customer’s business or occupation
require otherwise.

Customer’s request to avoid calls at a particular time or at a particular place will be
honored as far as possible, unless Aptus has reason to believe that the customer is
avoiding meeting Aptus representative.

All assistance will be given to resolve disputes or differences regarding dues in a
mutually acceptable and in an orderly manner.

Inappropriate occasions such as bereavement in the family or such other calamitous
occasions will be avoided for making calls/visits to collect dues.

Branch shifting/Closure

1.

In case branches are being shifted the customers will be informed about the address
and contact numbers of the new location before 15 days of intended shifting.

In case of closure of a branch the customers will be informed of the details of the
nearest servicing branch before 30 days of intended closure.

General

1.

The company will refrain from interference in the affairs of the borrower except for
the purposes provided in the terms and conditions of the loan agreement (unless
new information, not earlier disclosed by the borrower, has come to the notice of
the lender).

In case of receipt of request from the borrower for transfer of borrowal account, the
consent or otherwise i.e. objection of the company, if any, will be conveyed within
21 days from the date of receipt of request. Such transfer shall be as per transparent
contractual terms in consonance with law.
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el TWT A3 (Ved BEAEd), ‘G’ o, IRAT Rereg ot Adfhr o Fueaear
IRERRAad IRTIH DNBR (PD) CC HEY IIRY FeledT ANRIES dediay METRA & s daR shell
3ME. .054/03.10.119/2015-16 fe=tieh 01 Sfef 2015. §T A HS =41 Igedrdl SAEM &l 37O 11
3IEE 2020 YREST oIT9] BSe.

3gfese

~

FI5Y WATAE 3gfase WeayHATT 3MM8:

ITgehTel SYAGN AT ThATe HIeTeh STGeT RTeAT IO #AXY Yl TR .
URERThdl dTGal Siulehde] IATgeh 3ATETT AT TTeAT TR HHS] Ahcilo.
HIT HIOT Mgk ATl fIsusT =T Gicdig .

4. fasust Tqtfeanrt STORASATS e IR &0 10T 3T cArgdTides Aledsh 9red .
5. HYUYOY FEfAATOT faT gomelar favare foeTor o,
wfgd=r e

1. & Hfgdr Fer fhar 3 3curest 0T AT HIVIATE! YR Yaled FROMAT SHIUTATE! o]
g, 7T A FeAary FgUT fhar 3.

2. EEAT ¥4 YRIUNRIER, QAT AR IR o 8.

3. & gfedr 3r@sar 3nfor uReema=ar Afde dearax smenRa 3mg 3nfor @d fRar 3nfor saas)
7 GigATAT HTFITT gTeled adTd.

. ~

1. &Yel, faean Hafegpse GTHATAR, AMEhTHIT L] 9 FIgRiHEEY fAvqeT 70T arerdiqur g,
QIATTOTRTUT 30T IRELTRa=AT Afde dcaid dTeled &l 30T i Srae 3o [gaar
7RI TOT 3T AgHT UTeled Shiod.

2. HUAA I @EY Fell wifgel d T @ Scuresl JMOT AT ARl YOIIUT HASIGA
Fiffldedn Aedn g 30T qUT FHST 0 3aTH 3TE.

3. I 3feieh HITALTS AT 3ol 30T 31Er Tqse 3MTed, feRmefer FOTR AN 310 AMgehiel
AT A W FRUAMETS! TIAT T et

4. |4 AgHedT dnNEdr Aeq UiFeraygieeg MO AT FaEUTH § IS Uigel TSHTOT

31 crer 30T T T quefiel usedr deaseay SWie USRI dhol SiTciTd.
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10.

11.

12.

fashr ey 3nfoT fashr cqaeUTdeh FATgeniall 31ET 0T 2ACH, TI1e] SATSTE/AaT Yoeh
30T 7T TAeg QehUTR BIIe ol o 3TReh IRUTH FHG UUhId Hed Hcilel.
HFG HHTAT gl afdss day Sadr 0T ATAT 3cuiga AT HaT, STTeley,
Yo fohar 31&T T eudiather Seideger Alfgd o 3.

3TTFET IMEHITAT PRI cdRd TIThIUT h& JTOT ATghid THTEHTT o STeATH dshlT
qe AU AMEhicT Hedl ol

HIOTCITET TehTedT TNSET HTFET ATISAI GO & 3MMUT IRcieT S kel HRAS
TR 30T dehRiTdT dedid 96 dueiial Ucdeh ATHIel USld hell SSel. ¢
TG HTHT SheledT FAETT fhedT Teh HIT doAdol O ATEIHEY Sbhuul YEiRd
hel SIS

FIICH AT HHCATAATT fhal IMEHl ATHIGY TAENT FedNAard  TFgr
g qS AR @rerel 3nfor aMuiar A,

A FearaR FU=r Ir Afeadr Ud ATEHIeT Sl & ledT HTAT dgdISeay Tfor
AT HET ST W TERIA Shell SiTSel 0T 3Tt &hdel feell S,
FHTSATCHS 3GRIET TThicll ITUR SUIATST 3REINETA Fafdld sheledl ATliiRIarT
TG T, 3, ST, foier, darfieer Feudh, & fohar 3199TcaTear 3MRTaR AEHT HIOTR
Y

SifeTra, Q9o 3nfor s
Uceq Hid:

1.
2.

A SR 30T TaRIcHS HIfged FASC MM0T {Gmefer SO e W .
TaT fahdT ScTeATRsS &7 JEeT HOTAT 3707 SaTstedi™ Heet FATISE Fom=ar Aifsar
fohal TEIRTcA® AHIAHLTS SEHALY, Vool $RIAE SR el oh fohar
Yok o] 37Tg 1 oAEr § W iaa er 0T FET 31T a refier queier
Teed HHeT ATgehioll SATIeN, IfHAT Yeeh IO Yoo TG AT FHarg FARad
He.

a. THTCT ARy dafFas =dn

b. AEHALY FIeT;

c. TP farar goU-olgelcaN;

d. PUHAAT dFHBE;

e. 3fOV/fFar oY 31E fhar dBMTTS UeTeT T

SR UtcH BRAH o [4AT AREAT AS AaT YeTel HIUAMAIST Joiid qeirear ddrar
dIRX ehell, TR TCCH BRAAE JFeTell Fiad Siel 0T Agehrdl dafde HTfgcr
(31T I F&TTHTET 3Ylstl Iead) AHRS el 3Rl 3T faeich ar &r o
Tehl ATAAIaR BTclcbell STdY. aNTAIAT 30T FRIETAAT. Toeq =1 BRIAaaede]
?ﬁr 3-11%' Page 2 of 8




5.

Uced GIOAd dBdd Aghie faRed 3culesl 30T cIear  3culeaaear  3a)
Afrscaieeg e Afgdl &3 Ahd. SR Ageter 31t ATRRA/AAT Aolear fohar desea] fhar
IAMEF [AT FHHTPIER AGON FFeT Yed FOIT FHFHAAT el 3T R IR 3R 3cqea
frar 3caresi/aant Gefd JaRIcHAS JThidr Afed! aofdel ST3 AHd.

UCeH BRAET AN fhar gfafaelielr ar Ifgawy 3T add &o 3Me fhar @
3ooite hel 3T AT THRIAT diehel 30T fARTHRIoT SHITATATET 3MTOT FTEHITAT HIUTATET
THRIT fARIH0T AT A9 g1gel 3dclell Sildrd.

FATHTST IATGT IfhAT FIT 3HTE

1.

3.

el ISTEITT H 3T AIGel Heldel FOT HTEGLTh 3G AVTehdad ST IGTAATT
faqRaeT soearear aRfFrel Jdqut Jomr For T gSe O FolgR AT
faur 95 e

Fol 3ol BIAALY FEGIATH! o AT A SN BAHE FEAC dhell A0 3TATH 3Te.
Vool BT FAke [GHRTT Ta8T J6Tld Odl, S ASIT YA TaRISER 3o
AR [qHTeT 3Med 3T AAThs AT HRIEUS Addle], [TATT: 3cUesT Ay
FLOITATS!, UeeH Beled fagqaAe FHEeuy Ml auAreafaRad dafddes usdreol
F1TOT gSdTeul & 2rehd.

Teed BRAEHET §d ol il IoEl FIUITE JUMell 30T ITaeTH M.

Tl Hediwer for rdy/eret

1.

FGATIRUTIOT, HATedT AT UihaT OIS 3T IRl TG 3¢T Voed Hraed
APTUS BTl 378 AR 3TaeThal AT, AMghrel caRd U ATerel SSd.
TcH BRIAH FOGRIN FAo Holledl adg ¥4 AT 30T ercdfag et &3, Em
LT, MO gJoeh, HoQlr TAear fhar searar 3nfor ar 3y 7 eudiear adr wedas
JRIT . AT AR FolgR.

GeeH BRI Ycddh FHolgRTell dol FHol Seddl Fol SN Th T SN &,

THT Tl e SATolodT SRl e,

YHEROT Yo AR Yo

1.

STEET IFET hollETST 37oT hicll, el JFeTell Heel IUIRT egercll JFglell oIl
QehITASA FaTel, S Y 3oiTay TTshdT FOATHIST fohal THET ol el hsodTd.
3T I eI &3 Page 3 of 8



3MThRT STl 3T o SWIel JFeTell Shadaciel. & T HIE JFeTell ol hlsilehgel HBTeledT

P ﬁgjrroqoﬂ S
Uced TGl ISIGRIAT B, fSHIS Zoe fohdl UW ThACIR Yoo INUA HidTel.

3. Ve s 30T e 3oy ECS/AF d13gdT Iroid scold.
4. STSTRIATS IRTEAC, ATghiear ST, 3,207 ITUR AR Yoh MO Yoo Feelvdrdr IHfAFR

GCH T Sad. Hgb Yehiciiel HIUIAET dGol Fa ATgerlell UIIOT 10T TREAHYOT Fhasael SATcirer.
Goeq § WafAs fAaraede 3rdaedr 3eGRr GRS SuIrardr f3smss ol 3T 30T sHoftar
e Idaveh fhar Heer WEGRIAT Aed FUAMHIS! ATel. IaR, Yoeq & Hefredr 3rér 3for
AAALA Fgel AT PR TG STl 3Tg, SAHLY Vel o H dHelodT FHollds TG
Fholell HATAHAAT AT IRWAT ARl ST AT eI SATSIEIFEY 2% dTe TATASE

FoAraT 3Sr ATHROITH T

Toel G TERdTdl Y8 33 hd dAHedd, d disll JaId HiEldie & d &% Ashd Aeld 30T
FeIRT I FT 23 Ahd AT o T,

Fol qreyq

1.

f3foregdl cocareTeas Shell SiTSeT, UG AT Sheled! [IAR0T JBTTHTER fohar fahr
FARITAR, AGhTehge] [Tostell &T quaTedT 31EHg 30T @A o7 Sfredral TccH
BIRIATH SR JIEON el STEel. . (ST F& AT ATTHTATSN), Toed BrI=4
gaR JeRIdclshel 30T HSX FIOT 3MaRTS 3HTe.

GeeH B FolgRIel AT &3, B, fidde & 3nfor v g Yeh/eh A 37T 3nfor
AT HIVCATET declidegel HAad Aol Vool BRATH W S Hldl ST arel &I 30T
YehAEY Teol M. hdeds HeTe.

SR 3T deel FARICTIT FIAATS! AT, R cArer/faer Horagr JfaRed e fohar sarer o #Rar
PO Gl Thal FaaifAary cr/fad @i de Huar wareen ool S5 .

Stegl Ueed B TEIeATel Y 3UR &, degl o CAredr el INSEr 3 Aehcld, STd
Fr RFgREST, SR 1 sadiel Arearss 49 30 arht 3@ fohar i ol W ol
Q. TOT O HIOGTIHTER, AT AT chercllell hoddld offelel JATOT & ITeAT d&] T Sacl
Rd § AT Rl S9dd o &I 38 o S8udd.
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3R aredideger d9Liier 30T Heiftrd grear= Geiel §ISdd APTUS BidelleHol FeagRErST
SqugTdT 3fOFR 3.,

IATHAER

S TEIET el HATATSN FHIGR FgULT HIH FHOAH HgAd A, a el Arar AMfgel el
IS

1. §HIGR FEUE aTidcd

2. HIAETSr dr/dr forcdr giffica EdeRer?

3. UCH BIeed Arell/fdel INeY FEU U SUATH 3TARE! Sedrd, Ul Hielleds
FAASTS arean/faTar saX WRMETET FGT dhell g FT ATET AT TaT o FHIAT, AT /
faet qIf¥ica sROT 3TaeTF 3T

4. ST FgUT AT AdEeRaT Tl Aafdse WwAvdd AAifed smea far sreraifea
3,

5. §HIGR FEURT ATl SIETEGRAT SI0TcAT dodl 0T IRIFUATT ATH shedl Silcitel 0T
UcH BAAH cdTell Irdl ATl IV deiiclel Sl

6. VCCH BIIH cITell SholaR SAMHIST Al §HIGR 37Tg AT HIVTIE! Sl YehodTd caTe!
ATfedr et

Mueiiar 3R s

T AEH AH AIET I JAEG 99 dafFde Afec @ierelr for st 3, e @
HIOYMATE ITHYIHS FIET ced 3MOT RO 3. HSId, 3T JHTAT Wichidegel HIoTegr
AT 3T HeATdTel HIOMAET ARG FOMR AR, S9dd df @R [y gk
STeT.

1. HIRICHTAT HIfGART e 3aTeh HHAN;

2. #Ffgdr 3U8 aOr FAdd haed eI,

3. SR A Ty BRIAHIT RArETd 3Tad® 38 (3G, FHAUE JWUATETS!)
R e fohaT TMEeRTTAT WicATEeEd (FTEHMT AT IMTOT IITHE) A HIVTTEr Agal
SUATY HROT FgULA ATl SR ATRY, SAVHE 9T Hgid, fauore gcs;

4. SR FoIRIc Ued BIUAE of Alfgdl 3U5 FHUIr fhar Fokicear wRaresia Qadr
&ell; APTUS BIISTHA ATgeh HGH YTl HUITH Hifddel TN, AT Y&l FoATgdl
JFE Tl e Rare e

5. UcH BT cAedEegadl dafadds AlGHed JaeT HITATHTST TEIAT SR
ShHATE AT FdCel AT HTUHR ATl el SSeT;

6. UcH BIH Argenrdl JafFdaes HAIGAT APTUS Finance =T HATARIMEE [a90Te gc@mdr

JIRUTR ATET AT AMgh TeH BT Hograr qaries wRaresi ¢d =AmT.
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3T west wEyT

1. i@l TEET Ageh Wi 3USAl, dcgT Uoeq By AT hosdd sl Iiedl WA aaiier
3T TGH Tol-dihs TATHT el Sidlel 0T Uoed BRI cJiedlhs JaTd.

2. UccH B Hise RAET Taadier Jgahrear dafFde FaAlaudl Afgdy 43 hd SK:

a. ITEHA 3WRT UFT;

b. I T&hA dIGId HTE; AT Tl BIFAH el JHqaRer f&aeich $hedleicy, Vel Brd=ld
CATAT FATAT TWAhSIHege AT T HIUTAET BT AMEHIA dhelell ATan.

c. UCH G Hise ROféer tadiar amgarear Trcdeeed 31f0s A 9ar ad SR
TEHI TS FACT et 3. T shfse Ruiféer waadiian vere selear Afgdrdr Th
Ud Y&l FRA TR AT, ATgehiel faaqeaar.

YFHdThT STAT HIOT

1. ol FHo SN, U  GRARH AGHel WdAbsrdr Sihar s, srenad 3mfor
HTSIUT F&aA STITAT Tl Il Ueh Higedl, d@MIFehredr Je fead.

2. UMY, ITgeh TWABSIAT JBIAT UTelel H{UATT AT SToATH, FTioleh HrIcAe fafge
heIedT FThITAR ST T ol STSel. IT GTHAHET UGl Feloll IS forar AaRa
el Hcleh T FATASE IS qATFAeh FaT IOV fehar GRfareT gorsiieet.

3. APTUS BrIATY Hehole ORUT Tioed, fasueT sgagR 3foT A gaur Irax 3meniRa 38
for agewrar Qeara nfor el ey AT aRvard 3gfese 3@e. g dee
nfor/fear Reregdiaed @ wfafaftca svarardr siftsga Har fhar S saede
I NE Yedul HETS 3E, Tced  Bridledd IR sholdl ST 99 FleX el
T &) UIfgal. SUsy ToeH  BRIAH AgHiaTl oI ThAgae I Agdl YT Hiel 30T
el QRN T SOl Fhced el

4. UccH SR T NS OIS 01/ fohal Tadiced HOATHS! feehad TG o=y
fhar el @Il #3g ShelodT AR deaid lefel hlcilel.

a. IEHRN AT AT gqdear ol dus arerer sse 3o, FIvrasr T Afese
T FeIF, I TgUATY {SHI0T fohar, HIUTAET T [Afese 7 Fedrd, AT TguAT TSHToT,
SIqarRT fesroT/cgaarara faeror.

b. TeH BIAE AT ddid 3NSW 0T PR YUHAT IMEHTT hddol STTailel.
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d. g FEEHT Yl Halg e,

e. Ueq BIIATY gfafadt amgeriel 0800 I 1900 FTSTUATTAT EFATH HYH AT, S9Ad
ITEHTIAT SITHTIATAT fohdT STITRITT AT TRISTIHEY 31T HTI2TH AT

f. IMgH Veeq yfafareaed AET aradd 3g 347 A $qvIrd SRUT Uoed 63 A8
X 3T fafrse d& fahar TATATEGR Fiel S0 STBUATAT AghTeaT faeicllel AATGEA
YUIET FGAIRT TTcel .

g TR THRIE M0 Fegaeyd Jcdllel &F wAdegd fdare fhar #ade Asquaramdy
TS TEZT TeT el SIS,

h. e fohaT AR IMIAAREAT 3ehTell IRREYAIT I, YhaTh IMNST FIOATHTST BieT
Fied /| A ST TR,

AT TAATAR / 9 AT@r
1. 3TFEY ATEHIAT TdleT IdT HTTOT HUh HIgdl gAduATAT ¢ feaq 3mel 3.

2. QITET §¢ §ld JTedd, §¢ oIl 3o f¢ad MY AGHAT STdscdT AT SUTRAT ATET
AT feelr S

HEHTEIOT
1. ol HURTAT 31E T AATHEY TeTol hel ol 36 [GSeIAaT (ST walle] ATfg T, FHolaRTe ATqar

3YS Shololl 18T, HolGRIAT [T A ATE! dAITd) YT HolGRIAT STIGRI §EETT HITATITHA
ORI el

2. HOGRIHZ ol Wid FEAARA HLoATN faeicll fHe@reard, st HAdT fohar 312 3maiy,
ST 38 T, A Adearedr dRUUREE ¢ Gad=ar 3d Hoaudrd IS, 31 §EdaRul
HTICITAT GHATeT TRETeh HIRTEAT HETHR shel SIS
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